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The Registrars, 
Veterinary Council of All States/UTs (except J & K) 

Suhject - Guide:lnes for deaHng wim the complaints o f professional 
::'\egiige;nce/misconC:tict - regarding. 

Sir, 
As you are kindly aware, in order to carry out the mandated activities of 

regulating veterinary practice, tl"'e Council has framed VCl - Standards of 
Professtonal Conduct, Etiquette and Code of Ethics for Veterinary Practitioners 

~ Regulations, 1992. AcCD~d:ngly, the comp!aints o; professional 
\ft'!eg~-err"c/i''l:scondUct:have been dealt under the provisions of the afore~3id 

Kegulacions so far. 

riowever, me D!sclpl!nary Committee of :he Cou:1cil in one of its 1 ecent 
meetings has obsetved that the jurisdiction of the State Veterinary Councils c:nd 
the Veterinary Council of India in the matters of processing of such complaints 
neeo to be examined in legal terms. 

rn view of the above, legal opinion was sought on the spedfic jurisdiction 
of the State Veterinary Councils and the Veterinary Council of India. Having 
examined the legal opinion, the Council in their meeting on _16.3.20Q has {( 
decided to amend tf1e aforesaid Regulations to address all the relevant issues 
which have cropped up subsequent to their framing. The process is being 
initiated sho1tly. The Council has, however, decided that till the Regulations are 

· amended, the State Veterinary Councils r'nay dear'with all the complaints against 
registered veterinary practitioners as provided under Regulation 44 of the said 
Regulations. 

!n this direction ana m order to streamline disposal of complaints of 
professional negligence/misconduct against regis~ercd veterinary practitioners 
within the principles of multi-tier disciplinary authorities, the Council has framed 
certain Guidelines. Copy of t'le aforesaid Guidelines is enclosed at Annexure -
A. 
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Fur"Jler, w:-.ile de:lbe;ating on the matter of giving due pub:lcity to the 
general oubfic on rhe procedure to deal wit!) the como!aints. the Cou:1cil has 
decided to advice the State Veterir.ary Councils to publicize these measures 
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Newspaper. 
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Guidelines while dealing with the complaints received against veterinary 
practitione;s registere.j in your State and also give due publicity of the aforesaid 
nrnl"'t>l"h tr <=> fnr tho 1"\"'nofit r.f th<> n t 1 hllr ,... _..,. .... __ . ._ · • -·· - _ ....... _ .. ... -· ... ..... r-- ··-· 

YOUI'S faltilrully, 

-Js~~~3 
(Dr. Anup Bhaumll<) 

Secretary / 

Copy for i<ind information to the Directors of Animal HusbandlY & 
Ve~e;-iiiol{ Se1vices, All States/UTs (except J & I<). 

\ 
Secreta!)' 
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Annexure-A 

Guidelines for de.>ting with the compia professi-:>llc.i ncg.Hge!~ct:!miscondud 

These G:.udelines have been framed in order to streamline disposal of com::>laints 

of protess1onal negl,gence/misco:'lduct against the regis!ered vetennary practi•ioners 

tt',&l a:: the, c:oses of r,..roiessionai negiigence:misconauct shall ne Tirst oealt \VIin by the 
' . 

;c;spactlve Stat~ Va~<::rinar)' Counciis ( that is. the Stai:: Ve<erinary Council Where the 

\tet"'n·n ~rv r)l"'!:t.r"!ifjr,~.:lr r-Ant"'Qrn,:,,.; ;C' ~.:a,ic-~ ,:")1"'()1"+ r.r • t'\O ,..,.. ·~e I'; ':",... .. ;,..,...., ......... $ _.,..._,.....,_ • ·-
, _. c:;- ~ I' 1 ;;; ... ·• , .... _ , ..,, ~-· ,....,....,.,,, __ ...... , -~·-.,..,, _ .... """"' .,,,.., ....., ..... ..._...~ ...,, u ..... ..._.....,., • ••C. Col i o~'C'Itj II I 

terms o~ tt:te provi~~qrs of €1auses 43 and 44 Of the VCI- S.t~ndard of_Profes~i9na1 --
Conduct, Etiquette and Code ·of Ethics for·veterinary Practitioners-Regl:!latiof'ls. 1 992~ 

~ The State Vet:rinary"Council shaii dispOse of ~iny suCh coin:)!aint wrffiTn a period of ~X 11 
- -, momhs cf receiving the complaint after giving notice to o6fh~e -p-artiesoild-after - · 

' - - -
'kearing the:?. If the complainanVrespondent (inci!Jding !he registere<J veterin:~ry • ----- -

tc"'r:= State Veterinary Council concerned} is aggrieve the deci~ion of t~1e State 

·. · ·-----· ,--··--" - - ·-· - --:::oy - -r·"""l · ?c· · ~ · .. · '· · \ e.~.:; ·~· y yo - ·._:I lVI:, • :~1 :.il= : : ,_ C:tJ~ C..,; t.:: m= v : \\'1{, lin L"lree m::;r.r~s. r\:1)' co;-np:GUI"ii -ciirect!y 0'\?..C:e to ~he VCI may be for.varcieei to the State Veterir~ary Council concerned 

by the VCI wi!h ~ requesi to decide the complaint within six months, after following the 

same procedure <:s would have been in case of receipt of a direct complaint. The State 

Veterinary Council shall, while passing final order disposing any complainl.lcase. 

indicate in its order tpat the ag9neved parties (~omplainantlrespondent), if any, may 

~ppeal against that order before the VCI within three months . . The VCI shall thereafter 

deal wilh tt1e case and dispose the matter within a period of six months. If, for some \ 

(easons. !lie State Veterinary Council is unable {o dispose of the complaint within the 

stipulated six months period, they sh~ll inform the same along with the justifiable ground 

to all concerned and the VCI. In any case, they shall dispose of any complaint within a 

maximum period of one ye<;lr from the date of receiving the complaint {either directly or 

from the VCI) failing which they shall be responsibie for aij the liabilities aristng_ out of 
·~· - - . __ .. -·- - - ---- -· --·- ... 

sttch a situation . No appeal shalf be entertained by the VCI if the same is not submitted 

w1lhin lhe r"es.cribed time irS! me of th:ee momns. 
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