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The Registrars,
Veterinary Council of All States/UTs (excent J & K)

Subject — Guidelines for deafing with the complaints of professional
regligence /misconGuct — regarding.
Sir,

As vou are kindly aware, in order to carry out the mandated activities of
reguiating veterinary practice, the Council has framed VCI - Standards of
Professional Conduct, Etiquette and Code of Ethics for Veterinary Practitioners
Regulations,  1992.  Accosdingly, — the  complaints of  professiona
negligencsimistonduct have bean dealt under the provisions of the aferesaid
Regulations so far.

nowaver, the Discipiinary Committee of the Council in one of its recent
meetings has observed that the jurisdiction of the State Veterinary Councils and
the Veterinary Council of India in the matters of processing of such complaints
nead to be examined in legal terms.

In view of the above, legal opinion was sought on the specific jurisdiction
of the State Veterinary Councils and the Veterinary Council of India. Having
examined the legal opinion, the Council in their meeting on 16.3.2013 has {/

decided to amend the aforesaid Regulations to address all the relevant issues

which have cropped up subsequent to their framing. The process is being

initiated shortly. The Council has, however, decided that till the Regulations are

* amended, the State Veterinary Councils may deal with all the complaints against
registered veterinary practitioners as provided under Reguiation 44 of the said

Regulations.

In this direction and in order to streamline disposal of complaints of
professional negligence/misconduct agzinst registered veterinary practitioners
within the principles of multi-tier disciplinary authorities, the Council has framed
certain Guidelines. Copy of the aforesaid Guidelines is enclosed at Annexure —
A,
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Further, while deliberating on the matter of giving dus publicity o the
aeneral public on the procedure to dea! with the complaints. the Council has
decided to advice the State Veterinary Councils to publicize these measures
sreferably by way of wuplcading them in thelr websites/pubiication in the

Newspaper.

in view of the above it i reguested to kindh follow the 2foresaid
Guidelines while dealing with the complaints received against veterinary
practitioners registered in your State and also give due publicity of the aforesaid

YOurs faitnfully,

el

(Dr. Anup Bhaumik)
Secretary

Copy for kind information to the Directors of Animal Husbandry &
Veterinary Seivices, All States/UTs (except J & K).

Secretary



Annexure-A

Guigelines for dealing with the comiaints of prefessionzai negligence/misconduct
These Guidelines have been framed in order to sireamiine disposal of complzints
of professional nagligence/misconduct against the registered vetennary practitionars

withir  the prnoiples of mulli-tier Jisciplinany a; hanties. Thase Guidelings shall nrowids

&t an the cases uf r;rmass:r::naa HEQIIQUHCE.W'S\,DHG"'“I shall be Tirst gealt with by tha

respeciive Siats Vetzrinary Counciis ( that is, ihz Steis Vetennary Council where the

versnnany F"‘-'-“:....r.:"'. rconceman g rEgistered orISCoUSe cf acticn has ansen i) i

terms of the provisions of @iauses 43 and 44 of the VCI- Standard of Professional

CDquCt Etiguette and Code “of Ethics for Vnteqﬁar}r ﬂract-ﬁc:—:er*—*??qr }ec) :ms 1992
" Tha State Vetarinary Council shall dispose of any such complamt within 2 p“’iOd of six 11
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‘Lm:ﬂths cf recewing the complalnt after g-v_lﬁg}_ notice ta to bot the ﬁames *a'id-aﬁe.
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\nsaring thm': _if the complainant/respondent {:nﬁiudtnﬂ the mg'stﬂrﬂ'{i vetarinary *
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orectitioner against whom tha complaint has Daen invesligated, heard and decided by
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the State Veizrinary Council concemed) is aggrisy by the decision of the State
kot _

Vetsrinary Councl, fefshe 2y appeal e VCI within threg menms. Any compiaini

diractly madeto the VCI rnaug..r ‘be forwardes to the State Veterinary Council concemed

by tha VZi with 2 reguest {0 decide the comipiaint within six months, afier following the
same procedure as would have been in case of recetpt of a direct complaint. The State
Veterinary Council shall, while passing final order disposing any compiaint/case,
indicate in its order that the aggrieved parties (complainant/respondent), if any, may
appeal against that order before the VCI within three months. _Thé VCI shall thereafter
deal with the case and dispose the matter within a period of six months. If, for some
feasons, the State Veterinary Council is unable fo dispose of the complaint within the
stipulated six months period, they shall inform the same along with the juétiﬂabie ground
to all concemed and the VCI. In any case, they shall dispose of any complaint within a
maximum period of one year from the date of receiving the complaint (gither directly or
from the VCI) failing which they shall be responsibie for all the iiabiiities aris.ing out of

such 2 situation. No appeai shall be entertained by the VCI if the same is not submitted

within the prescribed fime frame of inrse monins,



